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We appreciate you choosing Imabari Kokusai Hotel for your stay.
We do our utmost to provide you with sincere and courteous service

to ensure that your stay with us is comfortable and pleasant.

If there is anything that we can do for you, please do not hesitate to let us know.

We welcome your input.

Please have a refreshing and relaxing stay.

Director & General Manager
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EMERGENCY FIRE GUIDANCE & INSTRUCTIONS

FIRE AND OTHER The hotel has been designed and constructed in strict

EMERGENCIES compliance with official regulations and standards to
assure the maximum safety of our guests in the event of
fire.

The hotel is equipped with a powerful fire defense team
and conducts regular fire drills to safeguard our guests
against fire and other emergencies.

For your safety and aid, carefully read the following fire
guidance and instructions to minimize any possible risk

of fire.
O RIGHT AFTER 1. Confirm the emergency exit guideline placed on the
CHECK-IN back of your room door.

2. Please confirm the nearest fire alarms, and
extinguishers, emergency exits are located in two
places on each floor.

3. Make sure you know how to turn off your room air
conditioner to prevent smoke inflow.

®IF A FIRE ALARM 1. Remain in your room and fpllow our emergency
RINGS broadcast announcement and instructions.
2. Never board elevators/lifts as they might stop
trapping occupants in between floors.

®IF YOU DETECT FIRE 1. Immediately alert Reception staff by telephone and
IN THE HOTEL press A button
2. Push a nearby fire button and shout “Fire!” to draw
the attention of nearby guests.
3. Extinguish the fire if it is minor using nearby fire
extinguishers if available; or promptly escape from
the fire if it is blazing strongly.

® ON REQUEST FOR 1. Follow our staff, who will escort you to a non-
EMERGENCY EVACUATION hazardous area. - ,

2. Hurry to a nearby emergency exit if you find the
corridor free of smoke.

3. When you evacuate the room, please take the room
key with you. and use a wet towel to cover your
nose and mouth.

4 . Make your way to an exit, bending as much as
possible where vision is diminished due to darkness
or smoke.

5. Never board an elevator in the event of fire or other
emergencies.

6. Return to your room if fire or smoke obstructs your
passage to the emergency exit.

®IF YOU ARE UNABLE 1. Remain in your room pending further instruction as
TO EVACUATE your room provides the best temporary haven.
YOUR ROOM 2. Advise the Reception staff of your present position.
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EMERGENCY FIRE GUIDANCE & INSTRUCTIONS

® EMERGENCY
EARTHQUAKE
GUIDANCE &
INSTRUCTIONS

Remove all window curtains and wave towels and/or
sheets to call attention to your presence in the room
while waiting for rescue.

Turn off your air conditioner to prevent smoke
inflow.

Use wet towels and sheets to inhibit smoke inflow.
Fill the bathtub with water.

Remain calm because your rescue parties are
securely on the job.

The hotel building has been solidly designed and
constructed to withstand earthquakes greater than seven
on the Richter Scale.

In the event of earthquake, promptly take the following

actions:

1. Please remain calm. If you recklessly dash out of
your room, the possibility of injury due to falling
objects or stumbling on to the floor is increased.

2. Keep your room door open as a margin of latitude to
assure ready escape.

3. Take refuge under a desk, etc. to protect yourself
against Injury.

4. Put out all cigarettes and turn off any possible
source of fire.

5. Listen to emergency broadcast announcements and
instructions for evacuation.

6. Confirm the emergency exit guideline placed on the
back of your room door.

7 . Stay away from the window.

8. Be sure not to board an elevator/lift in the event of
earthquake.

9. Remain in your room until our staff escorts you to

safe areas along the escape route.
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GUEST INSTRUCTIONS

PROTECTION OF Your personal information will not be used for any

PERSONAL INFORMATION purpose other than arranging your accommodations at
our hotel.

GUEST INSTRUCTIONS We would like to request your kind compliance with our

guest Instructions formulated in accordance with Article
10 of the Lodging Clause to preserve public order in the
Hotel and to provide guests with a comfortable stay.
Please note that the failure of a guest to comply with
these guest instructions could lead to cancellation of our
accommodation contract in accordance with Article 7 of
the Lodging Clause.

1. After check-in, please carefully examine the
emergency evacuation map placed on your room
door and locate beforehand the emergency exits.

2. Please do not use thermogenic articles for heating,
cooking or ironing purposes in the guest rooms to
preclude the possibility of fire.

3. Please do not introduce any object which may annoy
or disturb other guests including;
(1) pet animals or birds
(2) any materials emitting offensive odors
(3) unusually large or bulky articles
(4)

4) explosives, benzine or any other flammable
materials

(5) unlawful articles, such as firearms, swords, drugs,
etc.

4 . Please do not bring visitors into the rooms and
let them use the furnitures and fixtures without a
sufficient cause.

5. Please do not smoke in the bed or any other places
where fire could result.

6. Please do not deliver advertising matters to the
other guests in this hotel.

7 . Please refrain from using your room or the lobbies
as your office or workplace.

8. Please do not commit any acts that may disturb or
annoy other guests, such as loud singing, raising a
clamor, etc.

9. In the case of noncash payment in the restaurant or
bar, please show your room key or check-in card to
our personel.
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GUEST INSTRUCTIONS

10.

11.

12.

13.

14.

15.

16.

17.

18.

Please deposit your cash and other valuables in the
safe offered for lease by the Reception desk.

The Hotel will not be held responsible for loss or
theft of properties in guest rooms.

The Hotel has public telephone booths in the lobby.
Please note that a facility utilization fee will be
added to your room billing for private calls made
from your room.

Please do not commit acts which may corrupt public
morals or order including gambling.

For in-house equipment and property;

a) do not use other than for the intended purposes
b) do not remove such from the Hotel premises

c) do not relocate or rework them.

In case you have inflicted damage or loss to
building, fixtures or properties of the Hotel caused
by unreasonable action, you may be requested to
indemnify the Hotel for damages or losses sustained.

During your stay, please pay our billing on request
from Front Cashier.

Please do not order meals and drinks which must be
delivered from out doors.

When you desire to reschedule the duration of your
stay, please contact Reception desk in advance.

Unless otherwise requested, we will retain custody

of property received from guests for a period of:

(1) one month for articles deposited with Reception

desk or left in the cloakroom.

(2) three months for laundries.

(3) three months for lost or missing articles.
We store lost and forgotten items for a period of
3 months.
After 3 months, We can no longer assist in
recovering lost.
or forgotten items.
We discard perishable items and liquor after 24h.
We will not contact you for your item or items
left behind.
To report a lost item, please contact reception
desk when in the hotel, and if after departure,
please call or email to us.
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ARTICLE]
SCOPE

ARTICLEZ
APPLICATION FOR
ACCOMMODATION

ARTICLE3
CONCLUSION OF
SERVICE AGREEMENT

The accommodation and related service agreement
(hereafter Service Agreement) to be concluded between
the hotel and guests shall be subject to the provisions
herein, and any matters not stipulated herein shall be
governed by official laws and regulations or commonly
accepted customs and practices.

2. In the case that the hotel signs a special service
agreement compatible with statutory regulations or
public customs and practices, the provisions of this
special agreement shall prevail over the provisions of
the Service Agreement herein, not withstanding the
stipulation in Article 1.1.

A person applying for accommodation at the hotel is

required to advise us of:

1) Name of applicant

2) Expected duration of stay and check-in time

3) Room charge (based in principle on the Basic
Accommodation Charges listed in the attached Table
1)

4) Other information required by the Hotel

2. In the case that a guest desires to extend his stay
beyond the contracted period referred to in Article 2.1
and requests the extension prior to the day he or she is
to check out, the Management will treat the request as a
new application filed the moment the Hotel receives the
inquiry.

The Service Agreement shall be concluded upon the hotel's
acceptance of a guest's application for accommodation,
except when the Hotel has served upon him a written
refusal.

2. In the case that the Service Agreement is concluded
under Article 3.1, the guest shall pay (no later than the
date requested by the hotel) , the application money as
per the basic tariff according to the expected length of
his stay, which, however, shall not exceed three days'
room charges at the maximum.

This applies to the case where a guest stays beyond
three days.

3. Prepayment upon application, application money, will
be allocated to the room charge finally payable by the
guest. When there occurs a situation where the provisions
of Articles 6 and 18 are applied, such prepayment shall
be allocated first to penalties and then to indemnities
in that order. The remainder of application money, if
any, shall be refunded to the guest upon settlement of
accounts and payment of his accommodation charge
under Articlel?2.
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ARTICLEA4
EXEMPTION FROM
PAYMENT OF
APPLICATION MONEY

ARTICLES
NON-ACCEPTANCE

OF APPLICATION FOR
ACCOMMODATION

4 . In the case that a guest fails to pay application
money referred to in Article3.2 by the date specified by
the hotel, the Service Agreement shall be nullified. Such
nullification can be justified only when the hotel has
already notified the guest to that effect.

Notwithstanding the provisions in Article3.2, the hotel
may, at its option, sign a special service agreement that
exempts a guest from payment of application money
after conclusion of the Service Agreement.

2. In the case that the hotel does not request payment
of the application money referred to in Article 3.2 or
does not set its payment deadline upon acceptance of
application for accommodation, the hotel will treat this
application as one that has been filed under the special
service agreement referred to in Article 4.1.

The hotel mey at its option decline an application for

accommodation when:

1) a guest fails to apply for accommodation in accordance
with the provisions herein,

2) all rooms are occupied or reserved,

3) a guest may, in the opinion of the hotel, violate
statutory regulations or disrupt public order or good
morals while staying at the hotel as a guest,

4) In the case that a guest is recognized as falling under
any of item a. through item c. below.

a. An organized crime group provided for in Article
2.2 of the law for the prevention of wrongful acts
by members of organized crime groups (Law No. 77
of 1991) (hereinafter referred to as the "organized
crime group"), a member of an organized crime
group provided for in Article 2.6 of the same law
(hereinafter referred to as the "organized crime group
member") quasi-member of an organized crime group
or a person related to an organized crime group and
any other antisocial groups.

b. An organized crime group or a corporation/
business organization that is a member of an
organized crime group.

c. A corporation any of the officers of which falls
under an organized crime group member.

5) In the case that the words and deeds of a guest
caused significant trouble to other guests.

6) In the case that a guest obviously has an infectious
disease.

7) In the case that a violent demand or act was
committed in relation to accommodation or a request
was demanded to assume an unreasonable burden.

8) The hotel has experienced damage due to natural
disaster or general breakdown of facilities,
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ARTICLE6
GUEST'S RIGHT TO
CANCELLATION

ARTICLE7
HOTEL'S RIGHT
TO CANCELLATION

9) There is the possibility of violating the provisions
in Article 5 of the enforcement rules of the Ehime
Prefectual Hotel Administration Law.

A guest reserves the right to cancel his Service
Agreement with the hotel.

2. In the case that a guest cancels in part or wholly
his Service Agreement due to reasons for which he
is responsible, the hotel shall be entitled to demand
indemnities according to the rates specified in TableNo.2,
except when the guest has cancelled his application for
accommodation before the due date specified by the hotel
under Article3.2.

Where the hotel has agreed to the conclusion of the
special service agreement as referred to in Article4.1,
the guest concernd may be exempted from penalties
if the hotel has failed to notify the guest in advance of
his liability for unjustifiable cancellation of the Service
Agreement.

3. In the case that a guest fails to check in by 20:00
of the first day or within two hours past the expectd
time of arrival without prior notice, the hotel shall
take necessary actions on the assumption that he has
cancelled his Service Agreement.

The Hotel reserves the right to cancel the Service
Agreement when:

1) A guest may, in the opinion of the Hotel, violate
statutory regulations or disturb public order or
good morals or is deemed to have committed any
of these acts,

2) In the case that a guest is recognized as falling
under item a. through item c. below.

a. An organized crime group, an organized crime
group member, an organized crime group quasi-
member or a person related to an organized crime
group and any other antisocial groups.

b. An organized crime group or a corporation/
business organization that is a member of an
organized crime group.

c. A corporation any of the officers of which falls
under an organized crime group member.

3) In the case that the words and deeds of a guest
caused significant trouble to other guests.

4) A guest is apparently an infectious case,

5) In the case that a violent demand or act was
committed in relation to accommodation or a
request was demanded to assume an unreasonable
burden.
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ARTICLES
REGISTRATION OF
LODGING

ARTICLE9
ROOM OCCUPANCY
HOURS

6) the hotel cannot afford to accommodate guests due
to events beyond its reasonable control including
but not limited to natural circumstances,

7) solely at the discretion of the Management, a
prospective guest is likely to annoy or bother
other guests under the obvious influence of alcohol,
etc. or violate the provisions in Article 5 of the
Enforcement Rules of Ehime Prefectual Hotel
Administration Law, or

8) a guest smokes in bed, commits mischief with fire
equipment or disobeys fire instructions issued by
the Management.

2. When the hotel has cancelled the Service Agreement
in accordance with the foregoing provisions in this
Article, the Hotel shall have no right to demand payment
from the guest for services it did not provide to the
guest.

Upon check-in, the guest shall fill out the prescribed
forms at Reception desk including entry of;
1) Name, sex, address and occupation
2) Nationality, passport number, country of previous
stay, and date of entry into Japan if the guest is a
foreigner
3) Expected departure date and time
4) Other information requested by the Hotel

2. In case a guest shall pay his bill referred to in
Article 12 in a form other than cash, such as traveler's
check, hotel coupon, credit card, etc., the guest should
present this at the reception upon check-in.

The Hotel shall leave a contracted guest room open from
13:00 of the day a guest checks in to 11:00. Where a guest
requests accommodation for two nights or longer, he or
she can use his or her room throughout the second day,
except on the days he checks in and out.

2. Notwithstanding the foregoing provisions, the Hotel
may at its option agree to extend room occupancy hours
in addition to those referred to in Article 9.1 by accepting
an extra charge.
Late check-out charges:
15:00check-out: 25% added to room charge
18:00check-out: 50% abbed to room charge
Check-out after 18:00: 100% added to room charge
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ARTICLEIO
COMPLIANCE
WITH INSTRUCTIONS

ARTICLE12
PAYMENT OF
ACCOMMODATION
CHARGE

ARTICLE13
LIABILITIES

Guests are requested to comply with the public lodging
instructions posted on the bulletin board of the Hotel.

Table 1 breaks down hotel charges and presents the
method of their calculation.

2. Please pay accommodation charges referred to in
Article 12.1 by cash, traveler's check, coupon, credit card,
etc. as endorsed by the Management.

3. The Hotel reserves the right to bill a guest for
normal accommodation charges in the case that he or she
has failed to stay for his own personal reasons after he
or she was offered a contracted room.

The Hotel shall be liable to compensate a guest for
damage inflicted on a guest as a consequence of its
neglect or default of the Service Agreement, except when
such incident's cause was beyond the Hotel's reasonable
control.

2. The Hotel is covered by the Hotel liability insurance
to cope with emergencies in the case of fire, etc.
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ARTICLE14
ALTERNATIVE
LODGING FACILITIES
AND COMPENSATION

ARTICLE1S
HANDING OF
DEPOSITS

ARTICLE16
SAFEKEEPING OF
BAGGAGE AND
PERSONAL EFFECTS

Where the Hotel cannot provide a guest with a
contracted guest room, the Hotel shall strive to provide,
as agreed to by the guest, comparable lodging facilities to
the best of its ability.

2. Where the Hotel cannot accommodate the guest
with any lodging facilities as referred to in Articlel4.1,
the Hotel shall pay the guest consolation money
commensurate to the penalties and allocate such money
to the damage to be recompensed. However, the Hotel
shall be exempted from liability for such payment if
it cannot provide a room due to causes beyond the
reasonable control of the Hotel.

Should there occur any loss or damage to a guest's
property including cash and valuables deposited with
Reception desk, the Hotel agrees to compensate the guest
for the losses incurred, except when the incident's cause
was beyond the hotel's reasonable control.

2. Should there occur, as a result of our willful act or
fault, any loss or damage to a guest's property including
cash and valuables brought into the Hotel, regardless
of whether he deposited some with Reception desk or
not, the Hotel shall compensate the guest for the loss or
damage incurred for such property up to a maximum
of 150,000yen, except in case where loss or damage was
caused intentionally or by gross negligence on the part of
the Hotel.

Where a guest's baggage is delivered ahead of his arrival,
the Hotel will take delivery of and keep the baggage,
only when it is confirmed and accepted by the Hotel, and
will hand the baggage over to him or her at Reception
desk upon check-in.

2. Where a guest's baggage or personal effects are left
behind in the Hotel after his check-out and the owner
1s identified, the Management will communicate this fact
to the owner for his instruction. Provided, however,
that the owner fails to respond to the inquiry within the
next seven days (including the day the missing baggage
or effects were found), the Hotel will consult a nearby
police station on the matter.

3. The Hotel shall be liable to keep custody of a guest's
baggage or personal effects under the provisions in
Article 16.1 and 16.2, referring to Article 15.1 and 15.2
respectively as applicable.
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ARTICLE17 The Hotel offers its parking areas solely for the

LIABILITIES FOR convenience of its guests, but will not hold itself

LOSSES INCURRED responsible for damage to or loss of guests' cars arising

FROM PARKING from or in connection with parking in our parking areas
regardless of whether a guest has deposited a key with
us.

Provided, however, that such damage is inflicted by our
personnel intentionally or by fault, the Hotel shall be
liable for indemnifying the guest for the damage incurred.

ARTICLE1S In the case that the Hotel has incurred any damage as
GUEST'S LIABILITY the consequence of guests' willful act or fault, the guest
shall indemnify the Hotel for the damage incurred.

TABLEL: Calculation Of Accommodation Charges:

(1) Room charge

Basic charge
& (2) Service charge (Dx10%)

Additional | (3) Optional meals/beverage and other charges
charge (4) Service charge (®x10%)

Tax a) Consumption tax

Total accommodation charge

Remarks:
a) Consumption tax will be added to room, service,
optional meal ./ beverage and any other charges.
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TABLE2: Penalties (See Article 6.2for details.)
Timi Up tol4 15-99 Over 100
iming o .

Cancellation (InleIduaD (GI’OUD) (GrOup)

notification
None 100% 100% 100%
Day a guest
was supposed to 80% 80% 100%
have checked in
Previous day 20% 20% 80%
2 — 9days ahead - 10% 20%
0 —20days ahead - - 10%

NOTE:

1. Figures (%) represent the rate of penalties to
basic accommodation charge.

2. Where a guest reschedules his stay to fall below
the duration of his initial contract, the Hotel
reserves the right to charge him a penalty
corresponding to the basic daily accommodation
charge, regardless of the number of days
reduced.

3. When part of a group booking (forl5persons
or more) is cancelled, the cancellation charge
shall not be charged for the number of persons
equivalent to 10 % of the number of persons
booked as of 10 days prior to the occupancy
(when accepted less than 10 days prior to the
occupancy, as of the date) with fractions counted
as a whole number.



